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March 1,2007 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, WC 21554 

Re: CC Docket No. 96-45 
CC Docket No. 02-6 
Queen Anne’s County Public Schools 
BEN: 12406 
Form 471 Application Number: 494712 

Request for Review o f  USAC Decision on Appeal 

VIA FACSIMILE: 202-418-0187 

To Whom It May Concern: 

I FCC-MAILROOM , .  1 

An appeal of USAC’s decision is requested for Queen Anne’s County Public Schools 
(QACPS) for filing year 2006-07. 

During this filing year, Robert Lathroum, the original filer for USACISLD documents, 
retired from employment. At this same time, his office contents were relocated outside 
the main building to portable offices at 202 Chesterfield Avenue, Centreville, MD 21617. 
Kn the process, we feel pieces of key information had gone missing, or were 
undeliverable. To the best of my ability, I have outlined a time line of the documents we 
have located in his files and attached copies where appropriate. In speaking with a 
USACISLD representative, 1 had found that on original documents ow fax number was 
listed incorrectly, in addition to, the direct phone number and fax number for Robert 
Lathroum on many of his documents. 

Queen Anne’s County originally filed the Form470 electronically on November 11,2005 
by Robert Lathroum. I have attached a copy of his signed certification of the same date. 
Dated November 14,2005 we received a “Form470 Receipt Notification Letter”. 

After waiting a week longer than the 28 day waiting period, Form 471 was then filed by 
Robert Lathroum electronically under application number 333420000550950 in 
December of 2005. The paper certification was mail on 12/22/05 with a certified receipt 
that we have tracked and confirmed as being received on 12/27/05 at 3833 Greenway 
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Drive, Lawrence, KS 66046. I have copies of these documents and they are attached 
because I worked with Robert Lathroum in training to file these documents. 

Dated January 9,2006 we received a “Form471 Receipt of Acknowledgement Letter” 
stating that the certification was received and corrections could be made if needed. We 
did not need to make any corrections to my knowledge 

On January 27,2006 a request was received to certify the original Fom470. In February, 
I followed the directions to attempt to recertify on Robert Lathroum’s behalf since he 
was no longer employed by our school system at that time. To my knowledge, this was a 
recertify of what was already mailed on November 11,2005. Jn addition, copies 
Form471 certification pages were again mailed to Lawrence, KS and I certified on line on 
February 14,2006. We also received another “Form 471 Receipt o f  Acknowledgement’’ 
letter. 

On Februarv 20. 2006 I received another ‘Torn470 Receiut Notification Letter” for the 
~~ ~. 

2OOG-07. However, it came to me with a different application number: 
341610000582867. 

It was not until May, 2006 that I heard from USAC/SLD when a PIA was reviewing our 
application for compliance. I responded to her questions via facsimile, sending copies of 
all documents as well as a paragraph explaining the duplication of 470/471s due to the 
turnover in our department since I was unable to locate a return receipt for the 
certification. We did not intend to file the forms again, only to submit proof of 
certification of those filed in November, 2005 and January, 2006 by Robert Lathroum. 

An attempt to follow up with the PIA via phone, and then later by email on August 1, 
2006 was made, without a d u m  of my call or email. 

In October, 2006, I called USACISLD just to follow up on our process. I was assigned 
case number 21-495043 and was told that per a letter dated September 19,2006 our 
funding had been ‘Denied’ because certification of Form 470 was not filed by the closing 
window. I explained that all originals were filed and I was asked to resubmit those 
documents electronically in February Again, to my knowledge I was just recreating, or 
refiling documents on behalf of Mr. Lathroum, not starting the process from the 
beginning. So in my assessment of our conversation, 1 did not know I was required, nor 
was I told, to wait another 28 days before resubmitting a copy of the 471, being under the 
impression this was a duplicating process. 

Erate funding is approximately 25% of QACPS’s technology budget. Without access to 
the reimbursement of our Verizon phone bills, QACPS will loose approximately $60,000 
in technology funding for this school year. I hope you will please reconsider the prwious 
decision made by USAC/SL as we work through our learning curve of the process and 
train our own staff to handle future filings. 
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Should you need to contact me for hrther discussion, I am available via the following 
methods: 

By Emaii: smithro~qacos.kl2.md.us 
By Facsimile: 410-758-8201 
By Phone: 410-758-2403 x186 
By Mail: Robin Smith, Comtek 

Board of Education Queen h e ' s  County 
202 Chesterfield Avenue, Portable 1 
Centreville, MD 21617 

r \  _,I Sincerely, 

'> - 
Robin Smith 
Administrative Assistant 
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Entity Number: 126403 
Contact Person: Robin Smith 

Appllcant's Form Identifier: QACPS0607A 
Phone Number: 410-758-2403 Ext. 186 

FCC Form .APPWml by OM0 
3060- 

Schools and Libraries Universal Service 
Program Description of Services Requested 

and Certification Form 
470 

Form 470 Applicatlon Number: 333420000550950 

19. I certify that the applicant includes:(Check one or both.) 
a. t? schools under the statutory deflnitions of elementary and Secondary schools found in the No 
Child Lefl Behind Act of 2001,20 U.S~C.SeCs.7081(18) and (38). that do not operate as for-profit 
businasses. and do not have endowments exceeding $50 milllon: andlor 
b. libraries or library consortia eligible for assistance from a State library administrative agency 
under the Library Services and Technology Act of 1996 that do not operate as for-profit businesses and 
whose budgets are completely separate from any school (including, but not limited to elementary and 
secondary schools, colleges, and universitles). 

20. R I certify that all of the individual schools. ilbraries. and library consortia receiving services under 
this application are covered by technology plans that am written, that wver all 12 months of the funding 
year, and that have been or will be approved by a slate or other authorized body, an SLD-certlfled 
technology plan appmver, prior to the commencement of service. The plans were written at the following 
level(@: 
a. Individual technology plans for using the services requested in the appllcation; andtor 
b. I? higher-level technology plans for using tne services requested in me application; or 
c. 
telephone service andlor voice mail only. 

no technology plan needed; application requests basic local, cellular, PCS. andlor long distance 

21. I? I certify that I will post my Form 470 and (fapplicable) make my RFP available for at least 28 
days before considering ail bids received and selecting a se,"iw p y d $  I m?ify that all bids submitted 
will be carefully considered and the bid selected will be for e mos co -effectwe service or equipment 
offering, with prlce being the primery factor, and will be the most cost-effective rnaans of meeting 
educational needs and technology plan gOa16. I certify that I will retain required documents for a period of 
at least five years after the last day of SelvicB delivered. I certify that I will retain all documents necessary 
to demonstrate compliance with the status an3 Commission rule regarding the application for, receipt of, 
and delivery of services receiving schools and libraries discounts. I acknowledge that I may be audited 
pursuant to participation in the schools and libraries program. 

22. I cemfy that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 
will be used solely for educetional purposes and will not be sold, resold, or transferred in consideration 
for money or any other thing of value, except as permined by the Commission's NIe6 at 47 C.F.R. Sec. 

1 < ,1 I- ,._- httn:/lwww 21 ~ i n i v m i l a ~ . m ' r ~  nrdFnnnA7nWS R l n r t F r  -- 
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54.500(k). Additionally, I certify that the entHy or enltles listed on this application have not received 
anything of value or a promise of anything of value, other than the services and equipment sought by 
means of this form, from the service provider. or any representative or agent thereof or any consultant in 
connection with this request for sewices. 

23. P I acknowledge that support under this support mechanism is conditional upon the school(s) 
and/or Ilbrary(ies) I represent securing access, seperately or through this program, to ell of the 
resources, including computers, training. software. internal connections, maintenance, and electrical 
capacity necessar, to use the Sewices purchased effectively. I recognize that some of the 
aforemendoned resources are not eligible for support, 

24. F I certify that I am authorized to order telecommunications and other supported sewlces for the 
eligible entiIy(ie8). I certify lhat I am authorized to submit this request on behalf of the eligible entity(ies) 
listed on this application, that I have exemlned this request, and to the best of my knowledge, 
information. and belief, all statements of fact contained herein are true. 

25. !? I certify that I have reviewed all applicable state and lbcal procuremenffcompetitive bidding 
requirements and that I have complied wlth them. I acknowiedge that persons wlllfully making false 
statements on thls form can be punished by fine or forfeiture, under the Commissions Act, 47 U.S.C. 
Secs. 502,503(b), or fine or imprisonment under Title 18 of lhe United States Code, 18 U.S.C. Sec. 
1001. 

26. [31 1 acknowledge that FCC rules provide that persons who have been convicted OF crirnlnal 
violations or held civllly liable for curtain acts arising from their 
support mechanism are subject lo suspension and deParn&&wlhe Program. 

ltlcipation in the schools and libraries 

. .... ~~ ~~~~ ~~ 

ddintl n.mlmment d a l n s d  In 47 C.F.R. § 54.504. All'schoas and libraries planning b order 

. Title or position of authorized person Supervisor of Technology 
la. Streel Address of authorized owson 

I 

Form 470 Appllcatlon Number: 333420000550960 
QUEEN ANNE'S COUNTY B O W  OF ED. 

202 CHESTERFIELD AVE 
CENTRMLLE, MD 21617-1308 

Sewlce provider Involvement wlth prepar8tion or certlfication of a Form 470 can talnt the 
comnetitive blddlna v m e s s  and result In the denial of funding mauwts. For mors Infomatlon. 

I refer'to the SLD w & h e  at www.sl.universakervice.org or calitheSLD client Servlce Bureau at I 
I 1-868-203-8100. I 
NOTICE: S e h  54 561 of IM F&nl CommunbUmI Commbdanl NUU W!lW all $mwb and Irbrarles omolrno $vyrcSc mal am 
sllQlb (a, IM ruuog ~n~.rn.I~.nnC. dlccmts n fib mi D.rsnpbon d S.- RoquutDd and CBltlRCnm Form (FCC Form 470) 
d h  lhe Lnmrsal Senba Adrnhlslrator. 47 C.F.R. 5 54.504. mS cdlsdon d IhinmaUm Nema han me Cornrnbs@nb aubDrhV Lndar 
%cum 2% of the Communlwtlons Act of 1934. as amsndtd, 4'1 U.S.C. g 2% RI. data in IM npatwl bc used to sruum that wAeo I 
mnd lihnnrr m n h ,  w%h me cnmmltive biddina naulmment d a l n s d  In 47 C.F.R. 4 54.504. All 6thods and libraries planning b order 

CE S e h  54 561 of IM F&nl CommunbUmI Commbdanl NUU WulW all $mwb and Irbrarles omolrno $vyrcSc mal am 
(a, ma ruuog ~ n ~ . r n . i ~ . n n ~ .  dlccmts n fib mi mrsnpbon d S.- RoquutDd and CBltlRCnm Form (FCC Form 470) 

he Lnmrsal Senba Adrnhlslrator 47 C F R 5 54 504 mS cdlsdon d IhinmaUm Nema han me Cornrnbsm's aubDrhV Lndar 
data in IM nwrtvrl be used to sruum that wAeo I m4 
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edJutsna. Wrwses and w 11 not be sold. resolo. or Iranrlerred in carmderaion for money or any other rhlng of VIIILC, 
except as permitted ny the Comm.sslon's rLIe8 at 47 C.F.R. Sec 54.500(*). AddilioMLy. I c w  thatthe Billed Entity 
M s  no1 i e c e ~ W  8nyth.q of va..e or a pmmtsa d anW.ng of "alae. mar than SONIW and eguipment r q ~ e s w  
Cmdw vlls form. from me service Frov:der(8) or any repmentahve or agent thereof 01 any conrulbnt in mnnedmn with 
Ihs rw.esl for services 

I cehfy mat I an0 %e enhty(les) 8 represent have comp1;ed wib a.1 program NIB and I ecmwledge thet faalure to do 
53 nay  fosuil In denlalol d:scwnt fundlw anU0or caruellatbn of hmd:ng mmmitmentg. mere a m  rgnsd conuactr 
avoring 01. of me $WCM .istea on this Form 471 exmpt * those sew c u  provldac dnder "on-conkacted OMfw or 
-onrn-n.month arrangements I awnowledge that failure to wmply wnn progiam rulw w i d  rp6ult in WII or cr mine1 
puseumn by me appropriate law enforcamentauthorltles. 

I acknowledge that me d i s w n t  lev@ used for shared servlces is mnditional. for future years. upon ensurina that the 
must disadvantaged sohools end libraries that are Veated as sharlng In the service. receive an approprlale 6iWb of 
benefits from those services. 

I certify that I wlll retain required documents for a period of at least flve yean after the latt day of sewlca delivered. I 
certify that I Yill retain all documme necQsSa8y to demnnrsta mmplianca with the saute and Commksim mi- 
regardlnq the application for, rcmlpt of, and delivery of services receiving x h d r  and libraries dismx,n19. and that if 
audited. I will make such remrds available to the Administrator. I acknowledge thsl I may be audlted pursuant to 
participatlm in the 861001s and libraries program. 

I cerlify that I am authorized to order tdecommunlcalions and other supported SeNlces fw ths sliglbie entity(ies) listed 
on this application. I oenifv that I am authwhed to Wbmit thii request on behalf of the eliQible entiv(b) llsted on this 
appllcalbn. that I have examlned thls request that an of the infomatian on this form is true and mrrect to me best of 
my knowledge, that Ihe s n t i t i s ~  that are raceivlng diiswunk pursuant to thk appllcation have complied with the terms. 
mnditionr and purposes of this program, that no Wokback were paid to anyone and that false statements on m i  form 
Can be punished by fine or forrelture under Ihe Communicatbw Act. 47 U.S.G. Sea. 502.503(b). or fine or 
imprlronment under the Tule 18 of the United Slates Code. 18 U.S.C. Seo 1001 and mi violations of the Faltm Claimt 
Act. 

I ackrmledge that FCC rules provide that persons who have been convlcted of Crlminal vidahons or held clvnly liable 
for certain ads arising from their panicipdtion in the schoolc and Ilbrall.r supporl mechanism are subject to suspension 
and debarment from the program. I will institute raas(mable measures to Im informed. and will n o t i  USAC should I ba 
i n fmed or become aware that I or any of the entities lkted on thk BppliCBlion. CM m y  Person asmiated In any way 
with my entity andlor entltks listed on this applicetion, is oonvided of a crimiwl violam or held &illy Ilable for acts 
arising from lhelr partidpatlon in the Schwb and iibrarles suppMt mechanism. 

I certify that if any of the Funding Requests on thb Form 471 are for discaunts for products or wMmb that mntain both 
eligibls and Ineligible components, that I have allocated +he mt of the OOnVaCt to eligible and lnellgible mmpanies as 
rquired by me Commlssion's rules at 47 C.F.R. Sec 54.504(g)(1).(2). 

I certw that this funding request does not mnstiiute a requeal fa lntwrna wnnections services. except basic 
maintenance sewicw, In violation of the Commission requirement that eligible entities are not eligible fw such support 
more Vpn M c e  every five funding years beginning with Funding Year 2005 as required by the Commlssion's rules at 
47 C.F.R. Sec. 54506(t). 

I cemfy mat the nonaismunted potion of the msk for digible se~kes wUI not be PaM by the SeNiCe provider. The 
pre-dirmunt cos16 of ellgible SeNiCBs features on this Form 471 are net of any rcbatar w dkOOun19 offered by the 
service provlder. I acknowledge that. for the purpae of th16 rule. the PiUViBbn, by the provider of a supported S d C e .  
3f free servlocs or pmducts unrelated to the supported sewice or prcduct wnstilutes a rebate of some or all of the cost 
>ithe supported servic~s~ 

Roben Lamraum 
Title or posilim of authorized person I) supervisor of Instmctibn 

41. 

42s. SI-t Adamss, P.0 Box or Route Number 
202 Cheaertield Avenue 
City. State Zlp Code 
Centrevllle, MD 21 6 j  7 I/ 

42b. Teiephone number of Ruthmized person: I1 14101 758-2403. ext. 186 . ,  
42c.  ax number of authwked person: 11 (410) 820-8201 ~ 

42d. E-mail of aulhorIzed p e r m :  
lathmu%qacpr.Kl2.md.u~ 

42e Name of wthotized person's employer 
Queen ~ n n e ' r  County Board of €ducatin 

Tho American5 with Disabilities Act. the Individual9 with Dhabilitias Education Act and the Rehabilitation Act msy 
- , . ..-- a 

. -- _. ._ _"  __ _- . _PI-- 
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me FCC is authoriied under the Communications Act of 1934, as amended, to collou the information we request in this form. W 
will use the information you provide to determine whether appr0vln.g this appllfmion is in the publlo interest if we believs t h m  
may be a violation w a potential Vioiatlon of any appricabie statute. repuletion, mle w d e r .  your application may be reterred to 
ma FeOml, state, or local agency responsible for investQatM. posemtlng. enfucinp. or irnplemmtino the atUte,  rule, 
regulation or order. In certain cases, the information In your application may be discicsed (0 the Department of Jusu~e or a court 
or adludicative body when (a) the FCC: or (b) any employee of the FCC: 01 (c) the United States Government is a party 01 a 
proceeding aefore the body or has an interest in the pmceatng. In addition, COr)SIStant with the ComrnuniwUons Acl of 1934. 
FCC regulalions and orders. the Freedom of Informallon Act, 5 U.S.C. 9 552. orothar appllcabie taw, information provided in a 
submitted with this farm or in responsa to 6ubsaUer1t iwuir iw m y  be d~dosed bo the publio. 

If you o w  a past due debt tn me Federal government, the information yQu provide may also be disdosed to the m.paNnom of th 
Treasury Financial Management S e d .  other Fedef~l agencies andlor your Empioyer lo Offset your salary. IRS tax refund or 
omer paymenk b mllect mat debt. The FCC may also p v m e  me information m t h - ~  agencies through the matching of 
computer r e a d s  when guthired. 

If you do not pmvida Me information we request an the fonn, the FCC may delay pfoce~sing of your applitation nr may return pi 
application wlthout a d i n .  

The foregoing Notice is requhed by the Paperwork Reduction Act of IQQ5. Pub. L. No. 104-13.44 U.S.C. 5 3501. et 8eq. 

Public replrting burden far this aWe&n of information IS esUmate4t to W a Q e  4 hauls per response, induding the time fw 
reviewing lnstructbns, ssarchlng existing data sourcar. gathering and maintaining the data needed. completing. and reviewing kh 
collection of information. S e M  mmmentr rsgardlng this burden srtlmate or any other aspect of this ccrilecticn of infcrmation. 
including ruggestbnsfw reducing the reporting burden to the Federal Communications Commission. Performance Evaluation an' 
R e m s  Management. Waehington. DC 20554. 

Please submit this form to: 

SLD-Form 471 
P.O. Box 7026 
Lawrence, Kansas 660-7026 

For express delivery services or U.S. Postal Service, Return Receipt Requested, 
mall this form to: 

SLD Forms 
ATTN: SLD Form 471 
3833 Greenway Drive 
Lawrence. Kansas 66046 

COMTEK PAGE 18 

Page 3 Of 3 

impose obligations on sntiiles to make the services purchaud b+iih h s o  dlncounts accearihle to and usable by peopl 
with disabilities. 

I 

NOTlCt! Section 54 504 cf ma Federal CommLnlwt~ons Commiaslon's h ie8  reqv.ru all scnom a m  llorarles omerng s~w1c06 
i t w  are e.,gib c lor ana seehlng mwersal a w l c a  di6cvunk m fi.e L w  SONICB. Ordered and Ce,t,fiumon Form (FCC ~ o r m  471 1 
.+ in Ire rni~w6a# Servce Administrator. 47 C.F.R.§ 54 504. The mlection of informaean atems from the Commissmn's euthaity 
Lider Srvtion 254 of the Communimtions Act Of 1934. as amOMW. 47U S C 5 254 The dah  In the report wI. b. baed m cl lc~i  
inst schoms and .marla5 conpay wth lne mmpetltlre b.ddinp requirement mnhwd In 47C.F.R § 54,504 All 661001% and 
IiOrarieJ planning to wow s e ~ l c t s  el 6 bla fw (In'veMI 3eMce dlsmuntr mJst Le  !his torm thernseivos or e3 part ofa 
wnson Jn 

An agency may not conduci or sponsor, and a penon is not required fa respond to. a coliectlon of informatan unIoo8 R displays a 
currentv valid OMB MnbDl number. ll 

,*,an,?.--- 
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QUEEN ANNE'S COUNTY BOARD OF EDUCATION 
Form 471 Application #: 494714 

Applicants Form Identifler: QACPS47106 
Billed Entity Number: 126403 

ATTACHMENT #1- Queen Anne's County Borrd of Education 
ADdicntion Y 494714 . . ... . ~. . . 

.- 
.ns io for monthly phone service for Sudlcrsvllle Elementary and Sudlcrsville Middle School. 
ATTACHMElrT #2 - Oueen Anne'* Countv Board of Educdon . ~ " ~~ . . -  
Application C 494714 
This is for monthly phone service for Stevcmville Middle, Bapidc Elementary, Matapelke Elemen-, Kent Island 
Elemcntaw School. 
ATTACHMENT #3 -Queen Anne's County Board ofkducntion 
Applicatlont(494714 
Tbis i s  for monthly phone service Kennard Elementary, Centrevillc Elementary, CenbviUe Middle, Qucm h e ' s  
High, and Central Office. 
ATTACHMENT #4 - Queen Anne's County Board of Educrtion 
Applicatlon # 494714 
T& IS for monthly phone sewice for Grasonville ElcmenlPry. 
A?TACHMENT #S -Queen Anne's County Board ofEdurntion 
Application Y 494714 
Tlus is for monthly phone service for Kent Islmd High School. 
ATTACHMENT #6 - Queen Anne's County Board of Education 
Application # 494714 
Tlus LE for monthly phone service for Church Hill Elementary School. 
ATTACHMENT 117 -Queeo Anne's County Board of Education 
Applicntlon Y 494714 
Th& is for the fiber optic lints that connect Kent Island High School and Queen Antic's County High School to the 
eastern shore distance laming network. 
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Track & Confirm 

Search Resub 
bbeWReceipt Number: 7003 2260 DODO 1318 7491 
Status: 0dlv.red Track 8 C o n h a  

Your item was dellvered at 2:48 pm on December 27,2005 in 
LAWRENCE. KS BBMB. The lem Wa6 signed lor by R WOOD. A proof 
of delivery record may be available throuQh your 1-1 Post OfAm for a 
tee 

Additional information for this item is stored In f l h  offline. 
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Enter LBbeUReceipt Number. 
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Univet-snl Seirice Adminiatrative Company 
Schools & Librmen D~v~aron 

Administrator's Decision on Appeal - Funding Year 2006-2007 

January 08,2007 

Robin Smith 
Board of Education Queen Anne's County 
202 Chesterfield Avenue 
Portable 1 
Centreville, MD 21617-1308 

Re: Applicant Name: 

Billed Entity Number: 126403 
Form 471 Application Number: 494714 

QUEEN ANNE'S COUNTY BOARD OF 
ED. 

Funding Request Number(s): 1363328,1363329,1363331, 1363333, 1363344, 
1363345, 1363350 

Your Comespondence Dated: November 15,2006 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administlative Company (USAC) has made its 
decision in regard to your appeal of USAC's Funding Year 2006 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis of IJSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Fundinr! Remest Numbedsl: 

Decision on Appeal: Denied 
Explanation: 

1363328, 1363329. 1363331,1363333, 1363344, 
1363345, 1363350 

During the Appeal Review, USAC thoroughly assessed the facts presented in the 
appeal letter, the relevant documentation on file, and the FCC Rules and 
Procedures before making its determination on your appeal. The applicant was 
asked to provide proof that the referenced Form 470 Number 33342oooO550950 
was certified on or before the Form 47 1 filing date of February 16, 2006. In a fax 
dated May 26,2006, the applicant provided Form 470 application number 
341610000582867 a9 the establishing Form 470 for the application. As this was 
different than the original information, the Form 470 number was corrected, 
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however, the program violation was not corrected. For this Form 470, USAC 
notified you in a Receipt Notification Letter that that the earliest date on which 
you could sign a contract or enter into an agreement (your Allowable Contract 
Date) was March 14,2006. Your Form 471. was certified on December 22,2005. 
Consequently, USAC denies your appeal because your application did not comply 
with the competitive bidding requirement that your Form 470 be posted on the 
website for 28 days prior to signing a contract or entering into an agreement for 
new products and/or services. 

You signed and/or submitted your Form 471 prior to rhe expiration of the 28 day 
posting period. FCC Rules require that except under limited circumstances, all 
Forms 470 received be posted on the USAC website for 28 days, and that 
applicants carefully consider all bids received before selecting a vendor, entering 
into an agreement or signing a contract, and signing and submitting a Form 471. 
47 C.F.R. secs. 54.504 (a) (c), 54.511(a) and (c). FCC Rules further require that 
the Administrator send the applicant a confirmation when the Form 470 has been 
posted, and inform the applicant of the earliest date upon which they may sign a 
contract with the vendor it selects. 47 C.F.R. sec. 54.504@)(4). These 
competitive bidding requirements help to ensure that applicants receive the lowest 
pre-discount price from vendors. See Federal-Stare Joint Board on Universal 
Service, CC Docket No. 96-45. Order on Reconsideration, 12 FCC Rcd 10095, 
10098, FCC 97-246 para. 9 (rel. ful. 10, 1997). 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC. Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 
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